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Recently graduated MBA with broad international experience, and expertise in creative problem solving, seeking challenging management position
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	Executive Summary: 


How I can help solve your problems and add value to your organization

· Current MBA – up-to-date skills and knowledge

· Sharp analytical reasoning and evaluating skills

· International background 

· Experienced at investigating, diagnosing, and solving problems

· Skilled at computing, information technology and finance

· Excellent communicator

· Pro-active and energetic leader

· Team player, experienced at training and motivating others

· Experienced people-organizer

· Experienced at networking and forming partnerships

· Versatile worker, continually improving own learning and performance
· Strong customer orientation and public relations skills

	Education:

· Master in Business Administration (MBA), 2005, University of Nottingham, UK. 

· Calculus, Analytical Methods, Intermediate Algebra, Algebra 1, Accounting, 1999-2001, Community College of Allegheny County, Pennsylvania, USA. (Grades: A)

· Biology and Chemistry, 1994-1995, Washtenaw Community College, Michigan, USA (Grades: A)

· Post Graduate Certificate of Education (PGCE), 1983-1984, St. Paul and St. Mary’s College, Cheltenham (Degree awarded through Bristol University, UK: Grade A)

· Bachelor of Arts (Honours), English Language and Literature, 1980-1983, University of Hull, UK.

	Work Experience:

2001-Present, Career Development, 

· Graduated with MBA, including hands-on corporate consulting experience in financial strategy and analysis, IT and business development, Kanban and JIT flow production system management, human resource management, Corporate Social Responsibility, and sales and marketing,

· Sales and retail associate, Oxfam (leading UK charity), including using my networking skills to form community partnerships to meet sales targets in Fair Trade products, project managing shop refit and using my teaching skills to train staff in new storewide technology,

· Child Protection (executive) Officer, Board of Governors, Paddocks Primary School, UK, including using my information processing skills to ensure school’s legal and regulatory compliance, develop school wide curriculum to meet and exceed Government targets, and attending county-wide seminars to represent school and network with other Governors,

· Sales and retail associate, Age Concern (leading UK charity), including using my communication skills to advertise and promote public relations, accepting and sorting donations, pricing and preparing products for sale, and customer service  

1996-2001, Community Leadership,

· Co-managed two playgroups and initiated a third, still operating,

· Began “Harris Hives” beekeeping, honey production and sales,

· Member, Daughters of the British Empire (non-profit organization supporting UK retirees in the US), including fundraising and forming community partnerships and networks 

1992-1996, Business Management,
· Planned blood drives in line with strictly regulated Federal Government quality control guidelines, American Red Cross, including using my people management skills to implement systems to organize huge crowds of donors ensuring smooth flow of operations and delivery of quality service, and setting in place procedures for effectively managing and retaining regular core donors, 

· Office manager, Griffith Veterinary Hospital, including using my computer skills to initiate IT processes for vaccination reminder notices and payment systems to improve hospital profits and increase customer base. My workplace flexibility facilitated my working all clinic procedures through surgery to hospital recuperation, laboratory, and kennels thus reducing customer waiting times, particularly during peak hours, improving service quality and increasing profits,

· Customer Service Representative, Ulrich’s Bookstore, including implementing new rent-a-microscope service to increase revenue, and forming partnerships with other businesses to track down rare or out-of-print books for customers, 

· Started volunteering, Cheyenne Mountain Zoo, invited to apply for paid position, promoted to zoo’s showcase exhibit, Great Apes, responsible for public relations and hand-rearing a rare female lowland gorilla. Awarded employee of the month after three months for workplace flexibility, public relations and service excellence. Represented zoo at on-site after-hours conferences and used my communication skills to publish an article in leading journal of zoo keeping, “Animal Keepers’ Forum,” on development of successful Colobus monkey feeding program. Used my team working skills to motivate colleagues to work with administration thus raising morale and reducing attrition rate,

1990-1992, Managing People,
· One of a select team of teachers invited to teach on a gifted and talented program, “Super Saturdays,” sponsored by University of Colorado at Colorado Springs (UCCS), including organizing students geographically dispersed, and developing a program to meet their curriculum needs,

· Guest lecturer, Teachers Education Program, instructing teachers-in-training how to plan and implement classes, UCCS,

· Chosen as coordinator, Stanley H. King Counseling Institute, responsible for selecting delegates from all over the USA, budgeting, planning and scheduling arrival/departure transportation, all meals, leisure and entertainment activities and liaising with four eminent adolescent psychologists from Harvard University, 

· Library Assistant, Fountain Valley School, responsible for facilitating student research, special collection acquisition, and cataloguing and administrative duties

1986-1990, International Teaching,
· 2nd Grade Teacher, ISS International School, Singapore,

· 5th Grade Teacher, Escuela Campo Alegre, Venezuela, South America,

· 5th Grade Teacher, Yokohama International School, Yokohama, Japan,

· 4th Year Teacher, Glenfall County Primary School, Cheltenham, UK



	References:

Janet Dean, Consultant

People Matter (UK) Ltd.

8 Bank View Road, Darley Abbey,

Derby DE22 1EJ

E-Mail: janet@people-matter.co.uk
Tel: 011 (44) 1332-385252
	Keith Harrison, Consultant

MacGregor Associates,

Sherwood House, 7 Gregory Boulevard,


Nottingham NG7 6LB

E-Mail: keith@macgregorassociates.co.uk
       or keith.harrison@nottingham.ac.uk
Tel: 011 (44) 1159-620222
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